Local Matters Forum – Marrickville/Midjuburi 4 December 2023
On Monday 4 December, 43 Marrickville/Midjuburi ward residents gathered at St Peters Town Hall to discuss local matters that were of key importance to them. The agenda for the group discussion was driven by residents.

Below is a summary of the discussion:
	Subject/issue
	Discussion and response from Council
	Further action if required

	Beautification and maintenance

	· Tempe is looking increasingly neglected in recent months, and the community is noticing, with multiple posts across the Facebook group. There is no apparent proactive monitoring or maintenance/beautification on our streets in Tempe, other than the bare minimum. Everything that's done is in response to specific tickets from the community when we see issues and take the time to report it. There are weeds everywhere, rarely mowed verges, dumped rubbish, damaged trees, damaged signs, dying or dead street plantings, litter everywhere, limited availability of public bins etc. What will the Council do to increase the PROACTIVE cleaning, maintenance, beautification, and general improvements for the Tempe area, rather than just leaving residents to submit requests for everything?
	Council has a harmonised maintenance schedule across the entirety of the LGA. In this regard, The verge mowing service are split into seasonal frequencies:

• Summer program from November to March with a 20-working day service cycle.
• Winter program from April to October with a 40 working day service cycle.

The sweeping main streets and residential streets without grass verges is:

• Main streets are serviced daily 365 days a year.
• Residential streets on annual program of a 40 working day service cycle. 

The Tempe area receives the above level of service across all our programs.  Council has recently engaged a consultant to undertake an assessment of all Council's street and park trees and any works that are identified as part of the audit will be scheduled for maintenance works. Data is also being collected for future tree plantings to be undertaken.                                                      
Council has hot spot areas which are investigated weekly. We also have a 15-day cycle of lane maintenance including weed removal, dumped rubbish removal and sweeping. All the areas across our LGA are on a scheduled service. Residents have the option to submit a request for any additional ad hoc incidences for in between services that may arise.

Notwithstanding this, a further effort will be made to the general area to ensure the streets are looking their best
	No further action required. 


	Development and planning

	The Sydney Park Junction is a crucial upgrade which will transform the St Peters precinct.  Further to this it will alleviate the high levels of traffic currently clogging King Street in Newtown.  Are there any updates for when we can expect to see this project completed?
	Council supports the Sydney Park Junction Project and is awaiting further detail from TfNSW who are managing the project as to when it will be delivered. At this stage, there is no confirmation of the timelines.
	No further action required.

	I've lived in my Sydenham home for 33 years. I recently learnt via the SMH that Sydenham has been earmarked for high density development. I have begun to receive letters from developers wishing to buy my property. Two new terraces have just been built in this street with two more to follow shortly. None of these new dwellings have off-street parking, which will exacerbate an existing parking issue for current residents. What is the situation regarding planning and development of new properties in Sydenham and how will this affect existing long-term residents?
	Council does not have any additional information beyond what is being publicised in the media. In recent Herald articles the State Government has identified Sydenham as an area that could accommodate additional housing because of the new metro station. It is highly constrained due to industrial land zoning, flooding and flight path. Council supports the retention of industrial land to provide jobs close to home. We know the Government owns some land as a result of the metro construction, but Council has no further information.
	No further action required.

	Will Council have a say if NSW planning force rezoning to accommodate new metro line?
	We are watching this space intently as the opportunity to engage with the Department of Planning on this issue has not become clear yet.
	No further action required.


	Developers’ door knocking do they have inside info or does the Council know of any plans for rezoning in close proximity to Sydenham station?
	Council has no more information than what was written in the Sydney Morning Herald. The Minister for Planning wrote to all Mayors in Sydney to advocate for all councils to play their part in reviewing the policy settings to allow for more diverse housing options to increase housing supply.
	No further action required.

	Does Council have any say with the new planning laws passed on 28th November 2023?
	No changes have been made yet - at this stage it appears the State Government is forecasting its thinking around housing density. Details of the State Government’s proposed changes include allowing:

· Dual occupancies (two separate homes on a single lot), such as duplexes, in all R2 low density residential zones across all of NSW.
· Terraces, townhouses and two storey apartment blocks near transport hubs and town centres in R2 low density residential zones across the Greater Sydney region, Hunter, Central Coast and Illawarra (the Six Cities region).
· Mid-rise apartment blocks near transport hubs and town centres in R3 medium density zones and appropriate employment zones. This will mean more housing just a short 10-minute walk (800 metres) from transport hubs, shops, and amenities.

The Government will introduce a State Environmental Planning Policy (SEPP) to enact these changes while simultaneously encouraging councils to add these types of dwellings to their own planning rules.

If a Local Government’s planning rules match – or go further than – this new NSW Government policy, the State Government changes will not apply.

The Government has previously written to Councils, asking them to review local policy settings to allow for more housing in low and medium density zones across their Local Government Area.
	No further action required.

	[bookmark: _Int_csAntxEK]What effect does recently announced State Government policy on residential rezoning have on Inner West Council, in particular Sydenham and Marrickville.
	The Inner West is already a relatively dense part of Sydney that allows medium density housing near public transport interchanges. The greatest effect will be in less dense areas further away from CBD, we continue to wait intently on the detail of what the mechanism will be to enable increased density or rezone for increased density around rail and metro stations - in the Inner West especially as there are also constraints that must be considered, and how this will occur has not been clarified.   
	No further action required.

	Does or will the Council have a stronger policy on poor design and construction visible around the area and also reported by members of the community who live in them?
	The State Government legislates for certain works to be carried out without Council's development consent under complying development.  Council is unable to alter that State Policy.  Where development consent is required from Council, each application is assessed on its merits against the relevant policy.  There are currently three Development Control Plans from the former councils.  Council is currently drafting a new Development Control Plan.  With regards to poor construction, this is again legislated at the state level which allows sites to either engage Council or private certifiers to certify the key stages of construction.  All developments must comply with the Building Code of Australia
	No further action required.

	Graffiti

	Graffiti especially Sydenham and St Peter's. It is on newly painted shops/houses. It is on the new "railway bridge" which is the bridge over the railway tracks between The Town and Country pub and St Pious school. It is covered in Graffiti from end to end. It is shameful as it is really just paint daubed all over. Sydenham and St Peter's need all the help they can get without the added spectacle of Graffiti.
	Council has regular scheduled graffiti runs in which the graffiti is removed if deemed offensive or on Council assets. Council currently works with other Government authorities (including the national graffiti register) and local Police to identify these graffiti hot spots with the aim of working together to minimise graffiti in these areas.  State owned authorities have their own graffiti contracts in place to regularly remove graffiti on these assets. Council will continue to remove graffiti from private/commercial premises where graffiti is deemed defamatory.

· Residents stated that graffiti is present across many properties along Gladstone Street and Silver Lane including the new bridge and local train stations.

· Council encourages residents to report incidents of graffiti directly to local Police as they have a record and can monitor repeat perpetrators in the area.

· A resident mentioned you can also report incidents of graffiti directly to the Service NSW Graffiti hotline.



	Council will advocate to TfNSW to remove graffiti around St Peters train station. The community can report graffiti online. Service NSW will then ensure the report is directed to the correct agency here: https://www.service.nsw.gov.au/transaction/report-intentional-damage-or-graffiti


	Parking and traffic

	I recognise that Council does not have direct control over traffic lights in the LGA. However, is Council able to provide input into traffic light phasing decisions? 
The pedestrian crossings on Unwins Bridge Road at George Street in Sydenham cause excessive delays for pedestrians. Even when there is no traffic in either direction, the lights will force pedestrians to wait for no apparent reason. 
Also, the paired crossings appear to prioritise the possibility of vehicles turning left from George Street over pedestrians in some circumstances. For example - a pedestrian presses the button at one crossing and (eventually) receives the green signal but the other crossing remains at red for pedestrians because its button has not been pressed. A pedestrian who arrives at the second crossing must wait, even though UBR traffic is halted, and no cars are turning left from George St. 
The crossings create frustration and delay which in turn increase the risk of people crossing against the lights.
	
Council does not have control over traffic signal operations in the LGA however will pass this feedback onto TfNSW for their consideration. Residents can also write directly to TfNSW on matters such as this.
	Council will mention this issue at its next meeting with TfNSW.

	If there are no parking control signs, vehicles are not permitted to stop/park within 10 metres of an intersection without traffic lights (reg 170(3)).
Council has installed No Stopping signs at some intersections as part of the signage for residents' parking schemes.
This has led to irrational and inconsistent enforcement of no stopping breaches. 
A vehicle parked in a signposted No Stopping zone will receive a fine, whilst the ranger ignores a vehicle only a few metres away that is parked illegally within 10 metres of the intersection, even when the latter is objectively much more of a hazard.
The signposted No Stopping zones in residential areas become de facto loading zones where delivery or trades vehicles create nuisance by idling outside homes. This has happened at George St/Lee Lane in Sydenham and Silver St/Edith Lane.
Is there a process whereby certain No Stopping signs could be removed, and the 'blind eye' approach to non-hazardous parking near intersections applied instead?
	Signposted 'No Stopping' restrictions typically are provided where there have been consistent breaches of this important road safety rule. These restrictions allow for vehicle and emergency service manoeuvring space, sightlines for vehicles and pedestrians and clear kerb ramps so that they can be used by those with prams and the mobility impaired. Signposted 'No Stopping' zones aren't to be removed but locations where they are missing may be considered for future signposted 'No Stopping' restrictions. Most of the times Council signposts Laneways is because of garbage truck/service vehicles have trouble in manoeuvring at the intersection of the street and laneway. Requests are received from either Council's waste service section or through the nearby business. Council may also consider signposting a laneway less than 10 metres, but this will need to be on a case-by-case basis and a turning circle analysis and road safety analysis/audit needs to be undertaken and be supported by TfNSW prior to Council implementing the reduced No Stopping Zone. However, Council rarely does not implement No Stopping when requested due to the safety issues surrounding pedestrian and motorists at intersections.

· Resident stated that they’re not looking for more zones but stated that residents in the area are parking too close to the zones and it’s dangerous, especially in areas such as Lee Lane and George Street.
	Council will send a ranger to inspect these particular areas.



	What is being done to manage parking in the streets around Mackey park. The 13 cabs business opposite the park has dozens of cars parked on the road and in Cary Street 24 hours a day seven days a week. Also reverse garbage parks trucks in Cary Street. As well March to September Cary Street is parked out most evenings and every weekend by soccer attendees, now they have started girls soccer training two nights a week in the off season without any communication to residents. Residents who do not have off-street parking cannot get parking in our own street. Why are businesses and sporting groups entitled to endless parking, but residents cannot get any? Are these businesses and sporting groups paying multiple Council rates for their use of huge amounts of parking spaces?
	Council officers have undertaken initial investigations into this matter and will pursue this matter through its monitoring services section as the taxi base near Mackey Park should be providing parking for its drivers onsite. It is envisaged that the removal of the taxi parking around Mackey Park should improve the availability of on-street parking.
	Council will inspect the area near Mackey Park to ensure cabs are not parked in the area.



	There are two parking spots at Bond's 
Outlet at Sydenham. One person left their vehicle there for months on end. Why not make it one or two hours parking. That way people can park and go to Bonds or drop off their children at the Marshall Arts centre.
	Railway Road has 2P resident parking restrictions on both sides of the roadway for its length up to Burrows Road. There are also 1P restrictions (with no resident exemptions) for at least three vehicles adjacent to the Bonds outlet. There are two indented spaces on Railway Road which are not restricted. On other surrounding streets such as Unwins Bridge Road, Burrows Road and Gleeson Avenue there is also a mixture of 1P parking spaces and unrestricted spaces which support the different commercial uses as well as the residents. At present, Council considers that it has a good balance of parking spaces for users.

· Resident stated that the State Government is about the change this.
· Council encourages residents to have their say as the bus interchange is currently open for public comment.

	No further action required.

	Has Council been advised about the be bus layover depot at 117 Railway Road. Reducing multiple car spots for locals and railway commuters and removal of multiple mature trees. Will Council work with locals to find a suitable location to layover buses? Many suitable options.
	
TfNSW is currently consulting regarding the proposed bus layover area and residents are encouraged to put their view forward to TfNSW (link below). Council will advocate for the design to minimise parking impact on the local area.
https://www.nsw.gov.au/have-your-say/sydenham-bus-layover

· Resident asked if the State Government needed a DA for this work.
· Council stated as far as we are aware they do not.
	No further action required. 

	Along Gladstone Street, there's been the introduction of 90-degree parking which has become unsafe, people are hitting trees and the curb frequently. Is it possible for Council to look into 45 degree parking as it's a much safer option and that is what is on surrounding streets.
	The benefit of 90-degree parking is that it allows vehicles to enter or leave the parking space in either direction without difficulty. It also means that the maximum number of parking spaces can be provided. For these reasons Council prefers 90-degree parking spaces where possible. Council Officers will investigate possible solutions to the problems around trees and kerbs.

· Resident stated that there’s been accidents and fences that have been hit due to the 90-degree parking in Gladstone Street.
· Resident acknowledges that you may lose two parking spots with 45-degree parking but it’s a much safer option.

	Council will have a traffic and tree Officer meet the resident on-site to address their issue.



	What action is being taken by the Council in relation to interferences which took place with a No Stopping sign outside 96 May Street, St Peters which resulted in a shortened No
Stopping zone and a No Stopping zone not functioning in the way intended, which interferences were illegal, and which put the public at risk over an extended period of time?
	A 'No Stopping' sign outside 96 May Street, St Peters had previously been damaged and replaced. The “No Stopping” was reinstated in a slightly different location than previously. However, this is the most appropriate location as it is adjacent the new boarding house driveway and covers the adjacent pedestrian refuge. The two-metre variance from its previous position will make no difference to the number of legal on-street car parking spaces as the previous gap was not long enough to be a legal on-street car parking space. In this respect, Council has no plans to relocate this sign.

· Resident stated that construction workers on their street moved the ‘no stopping sign’ to create an additional parking spot for their workers.
	Council will investigate the alleged relocation of the stop sign by the construction workers on the resident’s street. 

	What is the process for review of residents' parking schemes?
Residents' parking at the Princes Highway ends of George and Yelverton Streets does not seem to have achieved the desired goals. 
During the weekday operation times of the parking scheme (Monday to Friday 8.30 am - 6pm), there is always parking available on both the controlled and uncontrolled sides of the streets. 
During the evenings, parking is much more difficult to find on either side of the street. This area is not a nightlife or restaurant district that would attract visitors in the evenings, and so this suggests that the majority of parking space is used by residents.
The parking scheme is a cost to Council that has had little effect on parking availability whilst causing inconvenience to residents' visitors.
	Parking issues occurring at night in George Street and Yelverton Street would be a result of residents being the cause of the issue. It is noted that many of the properties in these streets do not have off-street parking and the house frontages are relatively narrow, that is, typically only really wide enough to store one vehicle. Therefore, parking utilisation would already be at a high base without any external influences. Proposing to extend the times of the restrictions to cover the evening hours would have little effect on parking. Unfortunately, Resident Parking Schemes are not very effective in controlling resident usage. They work well in controlling external influences such as commuter parking and employees parking. Council does limit the number of permits per household, however this does not guarantee there would be sufficient parking available, or that a resident can park close to their property. Whilst the resident parking scheme in this case is useful, it is not a “silver bullet”.
	No further action required.

	Inconsistency of Inner West Council traffic/parking inspectors. There are various examples of this on the Tempe 2020 FB page. Some people are fined for parking across their own driveway, while others are not fined, and discretion used when they park in the driveway verge making it difficult for other residents to see oncoming vehicles when they are exiting/also preventing people safely pulling over in Tempe's narrow streets. Can there be consistency when one resident is fined in Stanley Street, Tempe, but a person doing the exact same thing in Edwin Street, Tempe is let off?
	Under Rule 198 of the Road Rules 2014, it is an offence for any vehicle to obstruct access to a driveway unless they park for less than two minutes whilst dropping off passengers and they don't leave the vehicle unattended. Inner West Council encourages a common sense application of this rule and does not proactively enforce driveways. Council does, however, respond to requests where the complaint has come from the owner/occupier of the property.
Unlike parking near an intersection, there is no legislation that prohibits vehicles parking close to a driveway, if they are not contravening another road rule. 

Parking Officers have the discretion to determine whether to issue a fine based on the individual circumstances that they encounter in each situation.

Where drivers have been issued a fine that they believe has been issued in error or where there are other circumstances that the Officer could not have been aware of, requests to review the fine can be submitted via the Revenue NSW website.
· If you have specific examples that you wish to discuss in greater detail, then please contact Mr Michael Davies, Manager Parking & Ranger Services.
	No further action required.


	As a resident of Samuel Street for 35 years there has been the recurring subject by residents of Sydenham/Tempe of a Right Turn green arrow on Gleeson Avenue (after Sydenham Station) for traffic heading south onto Unwins Bridge Road (UBR). I also wrote to the RMS a few years ago and was told it wasn't required. We who live south of Railway Road put our lives at risk trying to get home at peak hour. A 15 second green arrow will allow at least 3 cars to get home safely and avoid being T-boned by vehicles that run a red light, heading west. 
A second hurdle is turning south from Bedwin Road. After shopping at Marrickville Metro there were two and half traffic cycles before we got a green arrow. The red arrow remained even when there was no traffic heading west.
It appears that East-West traffic flow gets priority. 
With greater traffic, assistance is now required more than ever to help us get home safely. The Gleeson Avenue intersection is dangerous, we only have access to home from UBR.
	Council did investigate introducing a right turn from Gleeson Avenue into Unwins Bridge Road some years ago. In order to introduce such a turn without losing the ability for motorists to turn right into Unwins Bridge Road form Railway Road roadworks were required to create a right turn bay for both approaches. Unfortunately, this meant land acquisition on both approaches to Unwins Bridge Road and at this stage the project was not deemed as feasible. Council continues to monitor this intersection. In relation to the delay for vehicles turning south from Bedwin Road onto Unwins Bridge Road, the traffic signals are under the jurisdiction of Transport for NSW. Council Officers will write to its representative from TfNSW requesting them to consider this request.
	No further action required.



	My concern is about Collins Street in Tempe. There are proposed parking restrictions. Our community has a petition, but the LPC won't entertain the complaint. We have evidence that there's plenty of room. There are 18 properties that have signed the petition with 29 signatures. We have pictures to prove that there's plenty of room.
	· Before resident leaves share the petition with Engagement Team
	No further action required.

	I'm from Tempe on Griffin Street in the no-through-road section. My issue is parking in all of Tempe due to the train station. Four to five days out of seven, our street is packed. We have two cars, and if I go out in the morning and come back mid-morning, there's no parking. I need to find a parking spot sometimes half a kilometre away. It’s a real problem. The two-hour residential parking will relieve the problem but still creates another problem. If we have visitors, the rangers will fine them. Additionally, when vehicles park for up to a week as they're at the airport, it's very frustrating. Something needs to be done.

Another issue: there are three no-through signs on Griffin Street, and we still get people coming on our street. They zoom in and realise it’s a dead end. My car has been smashed twice, and my neighbours’ have as well.
	· Council will check the visibility of the no-through road signage.
Council will be in touch with resident to inform them about resident parking schemes.
	· Council will check the visibility of the no-through road signage.
· Council will be in touch with the resident to inform them about resident parking schemes.

	Roads and footpaths

	The footpaths on the Princes Highway are a disgrace. They are broken, with potholes and cracks and full of weeds. It has to be seen to be believed
	The site (whole length of Princes Highway) will be weeded in week ending Friday 15 December. This site falls under our sensitive areas weed management program and the weeds are treated with steam. The Civil Works team will complete an inspection of footpaths along Princes Highway and will arrange for the area to be made safe. Further works will be added to our maintenance program for 2024, replacing all hazardous footpaths.

	Council have met with the resident onsite and discussed the concerns raised and the scope of works to be undertaken. 



	Can the pedestrian crossing at Gannon Street, Tempe be given the same treatment as the new crossing near Mackey Park, in Richardson Crescent? Residents have been lobbying Council for at least 10 years to have the Gannon Street crossing made safer by physically forcing motorists to slow down and stop for pedestrians - by either installing speed cushions or adjusting other design elements of the crossing. 10 years and nothing has happened - simply repainting the crossing will not slow motorists down.
	Council did raise the crossing on Gannon Street close to 10 years ago. At the time Council Officers were examining also adding kerb blisters to this crossing to enhance its safety. Unfortunately, the presence of driveways on either side of the crossing (southern side) and the intersection with Edith Street (north side) meant that Council Officers could not incorporate blisters into the proposed upgrade of the crossing at the time.  
There is a speed hump in place some 50 metres east of this raised crossing and a T-intersection (with roundabout) on Gannon Street and Unwins Bridge Road around 80 metres west of this crossing. 
These traffic facilities either side assist in providing a slower speed environment on approach. Raising the crossing has also made it more visible to drivers which has also encouraged lower speeds on approach. The zig zag lines on each approach to the crossing also assist with increasing motorist awareness. Therefore, the approach speeds for the case number of vehicles would be well under the posted speed limit of 50km/h. The 85th percentile speed (design speed) was around 43km/h in a count that was taken prior to raising this crossing. Council is not proposing any further action at present, however this matter will be forwarded to Council's Traffic Planner for consideration when next reviewing the Local Area Traffic Management Scheme for the Tempe area. The next review is due to occur in the 24/25 financial year.
· 
	No further action required.



	Can Inner West Council liaise with Transport for NSW regarding the signage for the three-tonne, six-metre long heavy vehicle limit/ban on Gannon Street (between Princes Highway, and the Richardson Crescent-Unwins Bridge Road intersection). Huge trucks, non-STA buses, fully loaded fuel tankers, tradies towing trailers - you name it; locals have witnessed either turning left from Princes Highway into Gannon Street; or turning right at the Unwins Bridge Road lights and attempting to negotiate the roundabout (usually on the wrong side of the road) at Gannon Street-Unwins Bridge Road. We would also ask the traffic calming pole on the Princes Highway side be reinforced (it is about to knocked out of the footpath yet again - this will be the third time it's been replaced in less than a year) and the same pole on the Gannon Street side be replaced (it never has been replaced since it was knocked out of the ground last time)
	Council Officers make representation to TfNSW requesting them to consider this request. This will also be raised with the Police by Council. 

· Resident stated that this was on the intersection.
	Council will investigate this issue further and raise the issue with local Police.



	Trees

	Damage to my motor vehicle from street trees. Berries, blossoms, leaves year
round. Have just had to pay $3,000 for repairs caused by tree debris! Have been advised I can't use my protective car cover because parking inspector needs to see my sticker. There is no off-street parking at my property. I query the choice of trees planted in this street. They are native but not suitable to be planted in a street with virtually no off-street parking. Can they be replaced with something more suitable? 82 Yelverton Street Sydenham
	· Street Trees provide many benefits such as improving mental health, providing shade, cooling, reducing pollution and giving our streets a sense of character and liveability that will be enjoyed by the community for many years to come.  A principle set by the NSW Land and Environment Court (Tree Act) states for people who live in urban environments, it is appropriate to expect that some degree exterior grounds maintenance will be required in order to appreciate and retain the aesthetic and environmental benefits of having trees in urban environments. The dropping of leaves, flowers, fruit, seeds or small elements of deadwood by trees ordinarily will not provide the basis for removal of or intervention with an urban tree.  The trees in Yelverton Street have been present for many years and Council is not satisfied that the criteria or information that has been provided justifies the removal of the tree/s. However, staff will attend and undertake assessment for pruning works.
	Council have investigated the trees along Yelverton Street Sydenham. It has been assessed that some trees require pruning and these works will be undertaken by 31 January 2024.




	Why do Council plant new trees but don't do any follow up maintenance to ensure they are healthy? A few examples... A number of the ornamental pear trees on Unwins Bridge Road along Tempe have been damaged while they were young, and they have sprouted 'tree suckers' i.e. much of the tree is not healthy/what it was intended to be. These were planted but they were not monitored and will now not successfully grow as they were intended to. Similarly, there are multiple new trees planted in Tempe which have been vandalised, such as on Tramway Street - where they are just labelled as damaged, and not replaced and left there for years. On the west side of the Princes Highway, between Sydenham and St Peters, many of the trees look like they have been recently poisoned. We need lots more new trees are planted in the area, and that existing ones (especially younger ones) to be looked after and replaced if needed.
	A maintenance and establishment program are included in Council's current tree planting program where every tree that is planted is maintained and watered for 12 months after planting. The trees that are on Unwins Bridge Road will be assessed by Council's tree establishment arborists for any required maintenance works. The trees on the Princes Highway have not been poisoned and have died due to environmental factors and will be removed and replaced as part of the current tree planting program in 2023. With regards Tramway Street, Council will schedule in a review of these trees, and determine if removal and replacement is warranted.

· Resident suggested a tree audit in Tempe as there is little tree cover and the trees planted in the area weren’t taken care of and died.
· Council stated that they’re undertaking an assessment of all the trees within the LGA to understand their needs, this will take two years, but Council can look into Tempe as a priority.
· Another resident commented that the area in which the trees planted across Sydenham Road was too small and was pulling up the footpath.

	Council will send an arborist to assess if there are any required maintenance works for the trees along Unwins Bridge Road.



	We need more trees on the Princes Highway. Unfortunately, some of the trees planted have died. We could do with more greenery as the Highway between Tempe and St Peter's is bleak and bare
	Detailed investigation was undertaken in 2022 for additional street trees to be planted on the eastern side of Princes Highway between Tempe and St Peters and found that several underground services including fibre optic cables are within the footpath which prevent trees from being planted on this side of the road. The western side has been listed to be scoped for additional trees to be planted in future tree planting programs subject to further investigation.
· 
	Council will investigate the trees on the eastern side of Princes Highway between Tempe and St Peters that have been reported.

	Can the trees on Yelverton Street North be trimmed back as they're too close to homes, I have provided photographic evidence of the issues and have raised these issues several times. My neighbours are all discussing the issue as well, so this may come up in the forum from another resident.

There are safety issues on so many levels, especially with worsening weather and climate change. The trees need to be trimmed right back as a minimum. 

During the forum I would like Council to respond to these complaints and make plans to trim the trees and acknowledge that there is potential property damage.
	The dropping of leaves, flowers, fruit, seeds or small elements of deadwood by trees ordinarily will not provide the basis for removal of or intervention with an urban tree.  The trees in Yelverton Street have been present for many years and Council is not satisfied that the criteria or information that has been provided justifies the removal of the tree/s. However, staff will attend and undertake assessment for pruning works.

· Resident stated that the trees are causing significant damage and pushing up the footpath and that 11 houses have cracks in their walls.
	Council will have someone investigate the trees along Yelverton Street North.



	Is there a published Council document about tree planning and maintenance in the Municipality, I live near Simpson Park and there's been overgrown trees and I want to know what Council’s policy is on tree maintenance and lopping.
	Council's website has detailed information on Council's existing tree management and maintenance policies which can be reviewed and outlines Council's tree pruning specification guidelines.
	No further action required. 



	When will the weeding be done regularly and the missing trees be replanted on Campbell Street and Bedwins Bridge.
	Transport for NSW has not yet handed over Campbell Street/Campbell Road to Council and remains responsible for the landscaping along the road corridor between Unwins Bridge Road and Barwon Park Road. 

Council shares the community's deep concerns over the condition of the landscaping since the road was opened.

Council has recently made an offer to Transport for NSW to reinstate the plants and trees and take over maintenance responsibility immediately. This will be an interim arrangement until the handover is completed, after which Council will be solely responsible.

	No further action required. 

	Waste and recycling

	After one of the bins was damaged on the Princes Highway at Tempe, two of the three bins in that area were actually removed rather than fixed. Council advised that the bins were no longer needed there. When I complained to Clr Howard, one was replaced with a new stainless-steel bin, and one was replaced with a basic red bin on a stand. Why do other areas of the Inner West have nice artwork being added to their abundant number of bins, but in Tempe, our public bins are being threatened by removal, or no better than a household red bin?
	We were finding that the south bound bin was being used for household waste dumping and as such originally removed the bin.  We will investigate artwork on bins in the area.


	Council will investigate bins in the area. 

	In Sydenham Green, why are there four bins in a park where very little rubbish is created from park patrons, yet they are so full that even dog walkers cannot find room to put dog waste bags? Is there a plan to manage the rubbish in this park.
	Extra bins were place in the skate park and basketball area of Sydney Green to ensure that litter was not deposited on Henry Street.  Given the BBQ area as well as the dog off-leash area, the number of bins in the park was considered appropriate.  This can be monitored over the coming months to see if there are an appropriate number of bins.

· Resident stated that the composition of bins changes frequently and that they suspect individuals who live near Sydenham Green are dumping their rubbish in the public bins as they’re full the day after Council empties them.
	Council will investigate the possibility of installing bin lid stoppers to reduce incidents of illegal dumping in Sydenham Green. 

Council will monitor the bins in Sydenham Green to ensure the appropriate number of bins are present. 

	There needs to be more education around rubbish collection, to residents Marrickville area, red bins don’t need to be full every week.
	Council will be rolling out some more education in the new year when FOGO has been embedded.  This gives residents a chance to get used to the new service, get over the holiday season, and then some more detailed education can occur.

· Resident stated that on Unwins Bridge Road there’s a lot of filled bins in the area.
· Council stated that before starting FOGO 50% of rubbish would go into the red bin.
· Council stated that you can book an extra red-lid bin collection here.
· Council also stated that compostable liners are also available from Council service centres, libraries and mobile customer service stalls held throughout the community, from Tuesday to Saturday.  
	No further action required.











Not all submitted questions were able to be addressed on the night due to time constraints. Responses to questions that were submitted but not discussed during the Forum are as follows:
	Subject
	Response from Council

	Aircraft noise

	What is Council doing to lobby Sydney Aviation Services to ensure noise sharing over the Sydney area?  Aircraft noise and frequency is at horrendous levels - especially landings which are often barely 10 seconds apart.
	Council makes submissions when opportunities become available. 

	Council services

	Now that rates have been harmonised across all wards, how will you ensure that services and infrastructure are fully harmonised across the wards. The quality of streetscapes, mowing, cleaning and general investment in the areas north of Parramatta Road is well above what we have south of it, in areas such as verge mowing, street cleaning, public bins per ward, regularity of weeding, number of new trees being planted, street beautification, refreshing of plantings etc. Will Council embark on a project to 'level up' wards like Marrickville so our streets are in similar shape to other wards, especially Balmain and Leichhardt?
	Council has a harmonised maintenance schedule across the entirety of the LGA. 


With the introduction of FOGO and fortnightly garbage collection.  all services across the Inner West have now been aligned. Council is rolling out a tree planting program of 1000 trees and is also capturing locations as part of our tree inventory audit for possible new planting locations to be included in future tree planting programs.                                                                                                                                                                              

Additionally, the Streetscape verge mowing program was independently reviewed and the service harmonised across all three former council areas. The review provided recommendations to increase the resourcing needed, increase the frequencies of service, and remove external contractors from delivering the service in the former Ashfield area of the Inner West LGA enabling the service to be delivered in-house by Council staff. This proposal was endorsed in by Council in May 2022 and was implemented from October 2022.

	Demerger

	Why don't you follow up the result to demerger from citizens in Marrickville?
	Council resolved to undertake a Business Case for de-amalgamation and this was undertaken by an independent consultant. Following completion of the Business Case Council then resolved in December 2022 to submit it to the Minister for Local Government for consideration and referral to the Boundaries Commission. 

In October Council was advised by the Boundaries Commission that following their initial review they had engaged a consultant to undertake a review of the financial advantages and disadvantages of the proposal. 

They have also announced public hearings to be held on 6 December which the community can attend, in addition to making written submissions to the commission by 31 January 2024. 

https://www.olg.nsw.gov.au/commissions-and-tribunals/local-government-boundaries-commission.  

	Development and planning

	What is the five-ten year town, traffic and cohesion planning for Marrickville?
	Marrickville Public Domain master plan has recently undergone public consultation and is expected to be drafted in the coming months with a draft report expected to be reported to Council for endorsement for exhibition in March 2024 or slightly later. The draft master plan will identify priorities for works to be delivered in short, medium, long-term periods up to 10 years.

	How is Council helping the small businesses on Marrickville Road and Illawarra Road to thrive with the new Marrickville Metro attracting more customers? Not all of us drive and having a variety of local shops and practices along on these streets within walking distance are very important. However there have been a lot of empty shops lately and revitalise these streets are more important than ever to support local businesses and residents.
	Council supports the Chamber to provide marketing and activations. Council holds a number of pop-up Music Marathon activations Alex Trevilion Plaza and both main streets, there were 20 held this year.
Support for the Purple Flag initiative
· Quick wins such as fairy lights, street flags, murals, and bin artwork
· Support for Greek Precinct and Little Vietnam initiatives
· Marketing and comms support for the
· Marrickville Music Festival
· Early stages of Marrickville Master Plan
· Establishment of the Special Entertainment Precinct
· Main Street Revitalisation Fund

	With ongoing building apartment blocks on Victoria Road and at least two on Illawarra Road, how will you adjust the infrastructure accordingly? More public transport (apart from the Metro line), schools, hospitals etc?
	Public transport, schools and hospitals are the responsibility of State Government.  Inner West Council provides a very active advocacy piece, but ultimately the responsibility rests with the State Government.

	What is Council doing to attract businesses to the area, particularly Norton Street?  New street signs with Little Italy and 'Play Stay' signage wrapped around our rubbish bins are unlikely to have a return on investment unless backed by an actual plan.
	In a market economy, our role is limited. However, we provide the following to support our main streets, see below. In addition, we are supporting a Special Entertainment Precinct and a future Master Plan.
 •	Love Leichhardt partnership led by the Chamber – website, comms, banner campaigns
•	Installation of ten fairy lights
•	Installation of roadway dining 
•	Installation of banners to promote the main street – half of Council’s banner arms are on Norton Street
•	Support for the Chamber led Festa which attracts 160,000 people as a main supporter, sponsor, and partner
•	Pop Up Music Marathon initiatives every quarter with the Chamber
•	Support for the Chamber with small grants
•	Support for live music at venues via small grants
•	Artwork for shop fronts that are long term unleased with the Chamber
•	Creation of “Little Italy” precinct to recognise the Italian heritage of Norton Street 
•	Coordination of Norton Street meeting with businesses and Chamber
•	Support and assistance for several business strategy and network events for Small Business Month
•	Installation of public artwork on Norton Street
•	Comms campaigns to improve footfall – spend is generally up from the previous year, support from Chamber
•	Painting of existing infrastructure
•	Improved lighting
•	Support for a one-off Street Party with Investment NSW in 2022 and supported by the Chamber
•	Planter boxes replaced with new garden beds at Marion and Norton streets
•	Installation of Wayfinding and Little Italy signage.                  

Also provided an EOI for a Norton Street CID initiative.

	What will the Inner West Council do to improve planning and environmental controls? In view of the below case studies:

A house in Alfred Street Marrickville had minimal environmental limits placed on it when it was originally developed (finished in 2021) including agreed upon cross ventilation, requirements for native vegetation, pool cover and rainwater tanks. These were either ignored by the original private certifier or have been overturned in the current CDC development.  Similar development in Riverside crescent Marrickville has demonstrated a total disregard for similar requirements for sustainability or the environment - for example required native planting has been removed as soon as people move in.

This is across an area which has a specific environmental control as an area designated as a wildlife corridor due to its proximity to the Cooks River.

What hope is there for planning/ development that places a high value on the dual goals of sustainability and environmental value in the inner west? What is council doing to actively protect wildlife/habitat along the Cooks River in these developments? What steps is council taking to advocate for stronger planning enforcement especially against private certifiers and or CDC applications?
	Development Consent runs with the land - not the owner.  Council is aware of compliance investigations ongoing around Alfred Street. 

Further to this issue, earlier this year Council endorsed the new Tree DCP.  Tree and landscape compliance is difficult to enforce through private certifiers.  The legislation is very strong around the built form but less so around landscaping and tree management. 

In the Tree DCP Council endorsed a compliance framework that we are in the process of implementing through new conditions of consent that require sign off by a Council Officer that a landscape plan has been implemented prior to the issue of the Occupation Certificate. Going forward this will start to strengthen environmental outcomes these particular sites. 

Further, Council has finalised the Blue Green Grid https://yoursay.innerwest.nsw.gov.au/planning-inner-wests-blue-green-grid  which provides the framework for environmental initiatives with the public domain.

In addition, Council is adding a number of sustainability requirements to various development control plans to ensure new development meets critical sustainability measures.

	Graffiti

	I'm extremely concerned with escalating graphite "vandalism tagging" exploding in the Inner West. Destroying public heritage buildings, public spaces, private residential properties, and these wall art murals are being also tagged and vandalised.
What is the Council doing to clean up the mess, why isn't there more community awareness programmes? Or a clean-up programme day? Why isn't Council adopting innovative methods like a lot of other European countries have done - like greening and covering walls with trailing and flowering creeping plants? Whilst at the same time contributing to beautifying the environment.
	Graffiti is an offence that the Police gets involved with. We work closely with the Police and Government organisations, such as transport for NSW to treat graffiti. Within our LGA, Council currently undertakes:

Removal of graffiti from Council property as part of regular infrastructure services, with a focus on highly visible and highly tagged spaces which are accessible within public spaces.
Removal of graffiti from private and commercial property that is deemed offensive by Council which is readily accessible. Offensive graffiti includes racist, culturally offensive, defamatory, or images/language of an indecent nature.
Engagement with community/residents to apply for the Living Arts programmes whereby murals are adopted within the community to help reduce graffiti on walls (both private residence and public buildings).



	There's been an increase in graffiti around Gladstone Street, Marrickville Lane and Silver Lane. Can Council investigate cleaning these areas?
	Council has regular scheduled graffiti runs in which the graffiti is removed if deemed offensive or on a Council asset. Council currently works with other Government authorities (including the national graffiti register) and local police to identify these graffiti hot spots with the aim of working together to minimise graffiti in these areas.  State owned authorities have their own graffiti contracts in place to regularly remove graffiti off these assets. Council will continue to remove graffiti from private / commercial premises where graffiti is deemed defamatory.

	Parking and traffic

	Why do you want to take away the much-needed car parking spots in Garners Avenue and corner Illawarra Road and Calvert Street?
	Calvert Street
Council recently engaged with community members where an option was put forward proposing the closure of the Calvert Street carpark and creation of a pedestrian plaza in its place. The proposal is one of a number of options Council is considering including in a draft Marrickville Public Domain master plan. The master plan is still to be drafted and will identify long term improvements to the streets and public places in the town centre. The specific scope of works has not at this stage been determined. It is currently expected that a draft plan proposing the scope of works will be exhibited in early 2024. Further information is available on Council’s Your Say Inner West webpage.                                                                                                      

Garners Avenue
Council previously resolved to undertake an audit of Council carparks to consider their feasibility for development of affordable housing.

As part of that study several car parks were identified that might be viable and will require further investigation. Council is considering the need to maintain public car parking on these sites. Public consultation will be part of any future proposed development of Council's land.

	Parking in Brown Street needs to be timed on both sides as there's limited on-street parking.
	A resident Parking Scheme was introduced to Brown Street at the time of the Westconnex works around Campbell Street to deal with the influx of workers mainly from the Westconnex works. As is typical for Council, it was introduced to one side of the street. this was to balance the needs of residents and others such as visitors. Council also lobbied the State Government to provide parking on Campbell Street to make up for shortfalls in parking because of the works and to generally provide a greater stock in parking for the area around Campbell Street which has lessen the burden of parking in the side streets from visitors and businesses on Campbell Street. Council can investigate the extension of the resident parking scheme in Brown Street, however as per its policy, this will be subject to receiving initial resident support to commence an investigation. Council's Policy asks for 10 requests from different properties in a street or 50% of properties in a street, whichever is less prior to commencing the investigation. 

	Roads and footpaths

	How often does south King Street get washed and cleaned in general? The bins in the area also need to be replaced as they're old.
	King Street is swept daily by the Streetscape Cleaning Teams and any further issues cleaned as required. Further to the general daily sweeping, the area is high pressure cleaned on a three-month service program. All residential streets with no grass are cleaned to a 40-day cycle, all residential streets with grass are currently serviced on a 20-day cycle (Council’s summer cycle) and a 40-day cycle in winter. 

	When is drain on Brown and Campbell Street being replaced as it's always blocked is a bad design.
	Transport for NSW has not yet handed over Campbell Street/Campbell Road to Council and remains responsible for the landscaping along the road corridor between Unwins Bridge Road and Barwon Park Road. 

Council shares the community's deep concerns over the condition of the landscaping since the road was opened.

Council has recently made an offer to Transport for NSW to take over the maintenance immediately, as an interim arrangement until the handover is completed. 

	We also need improved pedestrian safety and amenity along Sydenham Road in time for the opening of Sydney Metro. What is Council doing in this space?
	Sydenham Road is a state road under the jurisdiction of TfNSW. TfNSW have installed new midblock traffic signals near the Metro Station and have undertaken improvements to the footpaths adjacent to the station in anticipation of the Metro becoming operational. Council continues to advocate for further improvements in the area to improve safety for all road users. An example of our advocacy was expanding our road safety/traffic review beyond the adjacent frontages (this was not done) and signalising the Sydenham Road at Fitzroy Street.

	Are you going to fix the tripping hazards on almost all footpaths and potholes on a lot of roads?
	Council invests heavily in our roads and footpaths to ensure that they are safe for all users. This area will be inspected by our maintenance team and repairs will be programmed immediately.             

	The Blue-Green grid consultation period has recently closed. The densely populated and mixed-use Marrickville ward is a perfect candidate for increased bicycle infrastructure to reduce car use, traffic, and pollution.

Can you share any insight regarding what the community sentiment was like, and will any quick action be taken to improve pedestrian/rider safety on our busy roads?
	The community and Council are very supportive of improvements to support active transport throughout the LGA. Council is working on several initiatives to improve conditions for active transport, including lowering speed limits through the InnerWest@40 project, Bicycle Strategy and Action Plan as well as our Local Area Traffic Management studies. Currently Council is working on the detailed design for the Marrickville Road East Cycleway as well as advocating for reduced speed limits in the area. Good quality bicycle infrastructure requires time to design and consult with the impacted community. Although this may take time, Council believes that this process provides the best outcome for the impacted community and cycling community at large. If you wish to provide your email, I can send you a link to our Engagement Outcomes report.  

	I would like to know if Council has an update on the status of the Transport for NSW Sydney Park Junction project... after all the consultation since the change of Government there has been zero information even after requesting directly from Transport for NSW.
	


Sydney Park Junction | Transport for NSW

Construction is scheduled to start in 2nd quarter 2024. additional space for outdoor dining along King Street. Apart from information available from TfNSW 

– Council does not have further information to offer.



	Trees

	Can Inner West Council confirm whether Inner West Council has responsibility for maintaining the green spaces along the newishly completed Campbell Street and Road, St Peters? 

Green spaces were a much-touted benefit to local residents of the Westconnex road/tunnel systems constructed as part of this project. Since completion, the green areas (verge gardens, grass area and shrub/tree plantings) have not been adequately maintained and consequently there has been plant die off and many of the sections are weed infested and unsightly.

Does Inner West Council have responsibility for these areas? 
If yes, Inner West Council should consider significantly improving its maintenance/care program.  
If not, will Inner West Council petition the relevant Agency (assume RMS) to take responsibility to maintain these to an acceptable standard?

Additionally, is there an update on the problematic hill situated beside the ventilation stack, in the St Peters Westconnex M8 interchange?
	Transport for NSW has not yet handed over Campbell Street/Campbell Road to Council and remains responsible for the landscaping along the road corridor between Unwins Bridge Road and Barwon Park Road. 

Council shares the community's deep concerns over the condition of the landscaping since the road was opened.

Council has recently made an offer to Transport for NSW to reinstate the plants and trees and take over maintenance responsibility immediately. This will be an interim arrangement until the handover is completed, after which Council will be responsible.

	When will the Council resolve the situation with Westconnex which has left Campbell St, St Peters verges, footpaths, grassed area in a terrible state. There is urgent need for maintenance, with or without a formal handover agreement. The Council should step up and conditionally start lawn mowing and plant maintenance immediately. Thank you.
	Transport for NSW has not yet handed over Campbell Street/Campbell Road to Council and remains responsible for the landscaping along the road corridor between Unwins Bridge Road and Barwon Park Road. 

Council shares the community's deep concerns over the condition of the landscaping since the road was opened.

Council has recently made an offer to Transport for NSW to reinstate the plants and trees and take over maintenance responsibility immediately. This will be an interim arrangement until the handover is completed, after which Council will be responsible.

	I am asking why no garden maintenance is being done between Princes Highway and Unwins Bridge Road on Campbell Street.  It looks so shabby, yet across the other side of Unwins Bridge Road on the approach to the bridge the maintenance and lawn mowing is being done. Campbell Street is definitely part of Inner West Council as I pay my rates to you so I would like to see the maintenance carried out and maintained on a regular basis.

Apart from that I am moderately happy with our Council's performance.
	
Transport for NSW has not yet handed over Campbell Street/Campbell Road to Council and remains responsible for the landscaping along the road corridor between Unwins Bridge Road and Barwon Park Road. 

Council shares the community's deep concerns over the condition of the landscaping since the road was opened.

Council has recently made an offer to Transport for NSW to take over the maintenance immediately, as an interim arrangement until the handover is completed.

	Waste and recycling

	Why are the garbage collectors driving through Simpson Park. Council has just replanted all the grass, but the bin collectors continue to drive through the park and damage the grass.
	Council garbage collectors do not drive into Simpson Park to collect the park bins.  Council Park Staff however do drive into the park in order to do routine maintenance and general upkeep. Recently Council undertook lighting upgrade works and turf was laid to reinstate the areas that were excavated for the upgrade works.  The park is mowed on a three-week cycle, including rubbish collection.



22 specific issues have been lodged through Council’s Customer Relationship Management (CRM) system for staff to follow up.
Ends.
