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[bookmark: _Toc143972218][bookmark: _Toc159244471]Summary
From 27 October to 8 December 2023, the community was invited to provide feedback on the draft Iron Cove Creek Masterplan.      
During the engagement period, 1,938 people visited the Your Say Inner West page. 225 people completed the online survey, 35 people provided feedback by phone or email and three letters were received from key stakeholders.
95% of the online respondents and 60% of the email submissions supported the draft masterplan.
Key comments received include the following:
· Overall support for safer walking and cycling access in the area
· Concerns about impacts such as water management and flooding, privacy, lighting, construction impacts and tree loss
· Support for increased trees and green space
· More detail requested about any street park in Etonville Parade, Croydon including car parking impacts
· Concerns about existing rat-running in Wolseley Street, Haberfield and the potential impacts of the masterplan on this issue.



[bookmark: _Toc2125035923][bookmark: _Toc159244472]Project background
Following advocacy by members of the local community, in April 2021 Council resolved to prepare the Iron Cove Creek Masterplan to explore the provision of a walking and cycling path along Iron Cove Creek canal between Ashfield Aquatic Centre and the Bay Run. 
The Masterplan supports strategic directions in Inner West Council’s Community Strategic Plan (CSP) and Local Strategic Planning Statement (LSPS), and builds on the NSW Government’s strategic plans for a growing city outlined in the following documents:
· Greater Sydney Region Plan—A Metropolis of Three Cities (2018)
· Eastern City District Plan (2018)
· Future Transport Strategy 2056
· Sydney Green Grid (2017).
In November 2022 as the draft masterplan was prepared, Council undertook community engagement asking for community input to inform the masterplan. The draft masterplan incorporated this community feedback wherever possible. The draft masterplan was presented to Council at its meeting on 12 September 2023 seeking endorsement for public exhibition. The public exhibition allowed the community to view the draft masterplan and provide feedback. 
The draft masterplan divides the corridor between Heighway Avenue, Ashfield and Timbrell Park, Haberfield into six precincts each with different characteristics and opportunities. In Precinct 6, between Ramsay Road and Iron Cove, the canal follows the boundary between Inner West and Canada Bay Councils and work is proposed by Sydney Water to naturalise the canal with improvements proposed in both council areas.  
[bookmark: _Int_WBeEFGMJ]The draft masterplans outlines opportunities to explore the following:
· Make it safer and easier to walk and cycle in the local area
· Improve connections to local parks and recreational facilities
· Unlock access to the Iron Cove Creek corridor 
· Make it easier to cross Parramatta Road
· Provide more trees and habitat 


[bookmark: _Toc374950252]
Promotion and engagement methods
	Promotion method
	Stakeholders engaged

	Project page on Your Say Inner West
	· 1,938 people viewed the YSIW page
· Page was visited 3,038 times
· Documents were downloaded 817 times

	Emails sent 
	· 537 registered members on the Your Say Inner West platform
· 116 people who provided feedback during the initial engagement 


	[bookmark: _Hlk143084285]Council’s social media
	Facebook posts:
-7,978 people reached
- 81 likes
- 3 shares
Instagram posts:
· 5,683 people reached
· 138 likes
· 7 shares

	Letter 
	2500 copies distributed to nearby residences 




	Engagement method
	Stakeholders engaged

	Online survey
	225 surveys completed.

	Direct contact with staff by phone and email
	· Emails and/or phone calls from 35 individuals
· 3 letters from key stakeholders 




[bookmark: _Toc1710728292][bookmark: _Toc159244473]Who did we hear from?
Council gathers basic demographic information as part of the participant registration process online at Your Say Inner West. We use this information to understand who has responded and whether we need to engage further on the proposal. 
Gender
48% of respondents were female, 44% were male and 9% preferred not to say or identified with a different term.
Age
People aged between 20 years and over 85 years made contributions on Your Say Inner West, with the majority of respondents aged being between 30 and 54 years of age. The largest proportion of contributors were aged between 35 and 44 years and 50 and 54 years. 
Location
Contributions were received from people throughout the Inner West including Dulwich Hill, Leichhardt, Summer Hill, Enmore and Petersham. The largest proportions of participants lived in Croydon (29%) and Ashfield (24%).



[bookmark: _Toc2144397995][bookmark: _Toc159244474]Summary of feedback 
[bookmark: _Toc159244475]Online survey on Your Say Inner West
	We asked
	[bookmark: _Int_PwNN91EV]You said

	Do you support the draft Master Plan?


	93% said yes 
5% said no
2% said unsure



Participants were asked to provide either general comments about the overall draft masterplan or comments about specific precincts. The comments received have been reviewed by Council staff and the broad themes of comments are outlined below. Verbatim comments can be found in the appendix.

[bookmark: _Toc159244476]General comments about the masterplan

	[bookmark: _Int_O2oc0gx3]You said
	Council response

	Support for more trees and vegetation
	Noted. This is an objective of the masterplan.

	Concerns about flooding impacts 
	The masterplan represents one initial step in a possible future process and any further work would involve flood modelling to test possible options as well as intensive involvement of Sydney Water.

	Support for protecting existing natural habitat 
	Noted. Existing habitat would be protected as much as possible while also aiming to provide increased habitat. Increased trees and habitat are an objective of the masterplan.

	Call for safer and more convenient walking and cycling access in the area  
	Noted. This is an objective of the masterplan.

	Overall support for the masterplan and implementation as soon as possible
	Noted.

	Concerns from surrounding residents about safety, security, and car parking impacts  
	The masterplan represents one initial step in a possible future process and any further work would involve design development to mitigate the potential impacts. Designs would be publicly exhibited and revised as necessary following input from the local community. 

	Requests to extend a path to Cooks River
	The masterplan aims to connect the Bay Run and Ashfield Aquatic Centre. The implementation of links identified in the masterplan is recommended before  any further studies are initiated for additional links.
The NSW Government’s Sydney Green Grid recognises this corridor may eventually connect with Cooks River however this will be subject to separate investigation. 



[bookmark: _Toc159244477]Precinct 1 - Heighway Avenue to Elizabeth Street

	[bookmark: _Int_hKo2OCLi]You said
	Council response

	Frederick Street path under the rail bridge needs to be improved for people walking and cycling
	The masterplan outlines narrowing of the road lanes to provide a wider footpath on Frederick Street with a kerb type (such as Elsholz kerb) providing an effective traffic barrier without taking up space on the path. 

	Elizabeth Street needs less car traffic, and better thought for people walking and riding bikes
	This has been referred to Council’s Traffic Team for consideration.
The masterplan includes Elizabeth Street around the Aquatic Centre and outlines more space at the Frederick Street intersection with reconfiguration of the road between Frederick Street and Etonville Parade to create wider paths linking with the existing pedestrian crossing. It also outlines upgrading the existing pedestrian crossing near the Aquatic Centre to provide a shared pedestrian and bike crossing. x

	The intersection of Frederick Street and Elizabeth Street are busy with pedestrians and need to be made safer and better
	The masterplan outlines more space at the Elizabeth Street and Frederick Street intersection and reconfiguration of the road in Elizabeth Street creating wider paths so people can better access the Aquatic Centre.

	Frederick Street is dangerous and unpleasant for walking
	Section 4.8 of the draft masterplan outlines improved walking and cycling access along Frederick Street for exploration and implementation. This would be considered in addition to a path along the canal and is consistent with the NSW Government’s policies which prioritise walking and cycling on roads controlled by the NSW Government.    

	The path should continue along the canal beside Ashfield swimming pool and under the railway line to Liverpool Road with a crossing of Liverpool Road
	Potential significant flood risk means a path along the canal within the existing structures under the rail line could not be considered.  Whilst the creation of a wider path under the rail line could be considered, it would be a significant engineering and financial undertaking and, for now the masterplan outlines improved path access on Frederick Street.  



[bookmark: _Toc159244478]
Precent 2 – Elizabeth Street to John Street

	[bookmark: _Int_hHoML74d]You said
	Council response

	Concerns about car parking impacts from a pocket park in Etonville Parade
	The masterplan represents one initial step in a possible future process and any further work would involve design development to mitigate the impacts such as car parking. Designs would be publicly exhibited and revised as necessary following input from the local community.

	Support for more tree planting
	Noted. Increased tree canopy and habitat is an objective of the masterplan.

	Support for pocket park Etonville Parade as a traffic filter
	Noted.

	Support for a boardwalk over the canal between Hunt Street and John St
	A boardwalk over the canal is outlined in the masterplan because the community has expressed a clear preference for a path within the canal corridor however, there are a number of significant barriers and engineering challenges to be solved  prior to commitment being made to a boardwalk over the canal as outlined in Section 4.3 of the draft masterplan. 



[bookmark: _Toc159244479]Precinct 3 - John Street to Church Street

	[bookmark: _Int_nCYrLy0A]You said
	Council response

	Support for filtered traffic access on John St
	Noted.

	Concern about flooding of underpass at Church St
	The masterplan represents one initial step in a possible future process and any further work would involve flood modelling to test possible options as well as intensive involvement of Sydney Water.


	Support for traffic filter and/or 
crossing on John St
	Noted.



[bookmark: _Toc159244480]Precinct 4 - Church Street to Parramatta Road

	[bookmark: _Int_opzznnKG]You said
	Council response

	Support for better crossing of Parramatta Road and improving the intersection of Parramatta Road and Great North Road for walking cycling 
	Noted.

	Protect the vegetation and bird sanctuary along the canal. The trees and wildlife should not be compromised by an elevated path.
	The masterplan represents one initial step in a possible future process and any further work would involve design development to mitigate the potential impacts. Existing habitat would be protected as much as possible while also aiming to provide increased habitat.  

	Concerns about the privacy, safety and security impacts of people living along the canal
	The masterplan represents one initial step in a possible future process and any further work would involve design development to mitigate the potential impacts. Designs would be publicly exhibited and revised as necessary following input from the local community.

	Even light rain causes run-off from surrounding streets becoming a series of small waterfalls over the canal wall
	The masterplan represents one initial step in a possible future process and any further work would involve flood modelling to test possible options as well as intensive involvement of Sydney Water.


	Opposition to use of a lift at a Parramatta Rd crossing 
	The masterplan represents one initial step in a possible future process and any further work would involve design exploration to consider possible crossings of Parramatta Rd.



[bookmark: _Toc159244481]Precinct 5 - Parramatta Road to Ramsay Rd

	[bookmark: _Int_aoJGPeWJ]You said
	Council response

	Support for canal naturalisation
	Noted. 

	Support for nature play and water play, exercise stations, picnic tables and native plantings.
	Noted. 

	Support for direct crossing of Ramsay Road 
	Noted.

	Concerns the peace and tranquillity of Bill Jegerow Reserve would be diminished 
	The masterplan represents one initial step in a possible future process and any further work would involve design development to mitigate the potential impacts. Designs would be publicly exhibited and revised as necessary following input from the local community.

	Concerns that a quietway/bike boulevard in Henley Marine Drive would worsen existing rat running on other streets between Parramatta Road and Ramsay Road
	Council’s Traffic Team is aware of these concerns and the comments received have been referred to the relevant members of the traffic team. 
Changes will be made to the masterplan requiring an area wide traffic assessment ahead of any considerations for Henley Marine Drive between Parramatta Rd and Ramsay Rd. However, it should be noted that a route in Jegorow Reserve is the proposed route as stated in Section 4.6.   

	The existing path in Jegorow Reserve should be upgraded to a separated bicycle and walking path
	Noted. The masterplan represents one initial step in a possible future process and any further work would involve design development. The types and details of infrastructure would be considered in any subsequent design stages.    




[bookmark: _Toc159244482]Precinct 6 – Ramsay Rd to Iron Cove 


	[bookmark: _Int_glss3T55]You said
	Council response

	Support for naturalisation works proposed by Sydney Water
	Noted. 


	The footpath on Wattle Street at the canal is scary and small for an electric cargo bike carrying children. It is terrifying to use and needs to be moved towards Iron Cove Creek.

	Works proposed by Sydney Water will provide an alternative path.
Council has engaged extensively with TfNSW about works to reinstate the area following use by WestConnex trucks and with the proposed overhead bridge. Council has repeatedly requested improved and safer access for people walking and cycling.       

	Opposition to shared path in Reg Coady Reserve. Walking and cycling should be separated.
	Noted.

	Additional trees should be installed alongside Dobroyd Parade to act as a sound screen
	This has been referred to Council’s Public Trees team for consideration.

	The footpath surrounding Timbrell Park is needs to be widened
	[bookmark: _Int_jWAlB7Dj]Timbrell Park is located in the Canada Bay Council area and this has been referred to Canada Bay Council for consideration.

	A proper bridge is required across Iron Cove Creek between Reg Coady and Timbrell Park.

	The draft masterplan will be amended to include an upgraded bridge over the canal between Reg Coady Reserve and Timbrell Park. Canada Bay Council’s draft masterplan for Timbrell Park identifies this connection and Council would need to work with Canada Bay Council and Sydney Water for any proposal to upgrade the bridge.    



[bookmark: _Toc159244483]Phone, emails and letters
Direct contact with staff by phone and email was made by 38 people including three letters received from key stakeholders. 21 direct contacts expressed support for the masterplan, 8 direct contacts expressed clear opposition while 9 direct contacts requested further information about specific sections or raised other issues affecting the immediate area. The broad themes of comments are outlined below.

	[bookmark: _Int_fQpV6n4u]You said
	Council response

	More detail is needed on a street park in Etonville Parade Croydon including the potential for people to stay in the area, traffic impacts and car parking impacts 

	The masterplan represents one initial step in a possible future process and any further work would involve design development to explore options and refine the details. Designs would be publicly exhibited and revised as necessary following input from the local community.

	Stormwater and flood water impacts  
	The masterplan represents one initial step in a possible future process and any further work would involve flood modelling to test possible options as well as intensive involvement of Sydney Water.


	Concerns about security and lighting impacts for people living alongside the canal 
	The masterplan represents one initial step in a possible future process and any further work would involve design development to mitigate the potential impacts. Designs would be publicly exhibited and revised as necessary following input from the local community.

	Rat running by drivers in Wolseley Street Haberfield   


	Council’s Traffic Team is aware of these concerns and the comments received have been referred to the relevant members of the Traffic Team. 
Changes will be made to the masterplan requiring an area wide traffic assessment ahead of any considerations for Henley Marine Drive between Parramatta Road and Ramsay Road. However, it should be noted that a route in Jegorow Reserve is the proposed route as stated in Section 4.6.   


	[bookmark: _Int_ue0H6Vdf]The canal is a Sydney Water asset and the masterplan fails to mention Sydney Water’s involvement in the project. 

	Part 5.2 of the masterplan discusses involvement of Sydney Water. 
The masterplan represents one initial step in a possible future process and Sydney Water would be significantly involved in any further considerations.




[bookmark: _Toc159244484]Letters from key stakeholders
[bookmark: _Int_hiUG48af]Letters were received from 3 key stakeholder. Key messages are summarised below and the letters are shown in the appendix.
	[bookmark: _Int_Zkm13ykH]You said
	Council response

	Sydney Water

	While Sydney Water aspires to naturalise its open stormwater channels, canal naturalisation is subject to a variety of assessments.  Naturalisation would generally not be viable from Etonville Parade to West Street due to the existing watermain and potential flood impacts. 
	Noted. The masterplan represents one initial step in a possible future process and Sydney Water would be significantly involved in any further considerations.

The masterplan builds on the NSW Government’s work to identify strategic opportunities for creating the Sydney Green Grid. The Sydney Green Grid (2017) recognises that historically asset management has been separated for purposes of efficiency and ease of operations by asset owners. The Sydney Green Grid and the masterplan provide opportunities for state and local government agencies to work together by building new capabilities and exploring different approaches to support a growing city and increase resilience. 

	Sydney Water is generally not supportive of elevated pathways atop of channels. 


	Noted. The masterplan represents one initial step in a possible future process and Sydney Water would be significantly involved in any further considerations.

	An in-channel crossing beneath Parramatta Road does not seem viable. 

	Noted. The masterplan represents one initial step in a possible future process and Sydney Water would be significantly involved in any further considerations.

	There are significant obstacles for constructing a path atop the water main between John Street and West Street. 

	Noted. The masterplan represents one initial step in a possible future process and Sydney Water would be significantly involved in any further considerations.

	Providing public access to Sydney Water’s land from John Street to Parramatta Road would need safety fencing. 

	Noted. Section 6.1 of the draft masterplan recognises safety fencing. Sydney Water would be significantly involved in any further considerations.

	17 specific comments or corrections were provided 
	Noted. The suggested changes will be considered for incorporation in the final masterplan wherever possible.   
The masterplan represents one initial step in a possible future process and Sydney Water would be significantly involved in any further considerations.


	Friends of Iron Cove Creek

	Approximately 600 community comments received by the Friends of Iron Cove Creek demonstrate support for a safe walking-cycling route along the canal 
	Noted.

	Comments received also expressed concern about:
· Urban heat and insufficient shade
· Unsafe walking and cycling conditions 
· The lack of safe crossings of Parramatta Road  
· Wait times of signalised intersections 
· Noise of fast-moving cars on arterial streets
· Narrow and dangerous walking environment under the rail line on Frederick St
	Noted. Such items will be considered as more detailed designs are progressed.

	With exhibition of the draft masterplan in November 2023 5,000 flyers were distributed and 6 stalls were held to notify residents about the opportunity to provide feedback.        
	Noted.

	The Friends of Iron Cove Creek endorses the draft master plan and makes the following points:
· A path along the canal is strongly preferred over Frederick St
· An underpass crossing of Parramatta Rd is preferred followed by an overpass with ramps. An overpass with lifts is not acceptable.
· Once adopted the masterplan should be implemented as soon as possible  
	Noted. The masterplan represents one initial step in a possible future process and significant further work is required to explore possible infrastructure options.


	Bicycle NSW (BNSW)

	BNSW supports the ambitions of the masterplan and does not have major issues or objections.
	Noted.

	BNSW does not consider an at-grade crossing of Parramatta Road to be unfeasible. An at-grade crossing would be the fairest solution. 
	Noted.

	BNSW supports development of links along the canal and on Frederick St. 
	Noted.

	The masterplan needs to better align with the TfNSW proposal for a bridge over Dobroyd Parade near Waratah Street, Haberfield. 
   

	The masterplan incorporates canal naturalisation works proposed by Sydney Water between Ramsay Rd and Timbrell Park. The masterplan will be amended to ensure it aligns with the TfNSW proposal, Sydney Water plans and Canada Bay Council’s draft Plan of Management and Masterplan for Timbrell Park, publicly exhibited in June 2023 which identifies a connection from Timbrell Park to the bridge proposed by TfNSW.

	The existing walking/cycling bridge over the canal at Waratah Street should be upgraded and this should be integrated into the TfNSW project for a bridge over Dobroyd Pde.
	The masterplan incorporates canal naturalisation works proposed by Sydney Water between Ramsay Rd and Timbrell Park. The masterplan will be amended to ensure it aligns with the TfNSW proposal, Sydney Water plans and Canada Bay Council’s draft Plan of Management and Masterplan for Timbrell Park, publicly exhibited in June 2023 which identifies a connection from Timbrell Park to the bridge proposed by TfNSW.



[bookmark: _Toc1978791736][bookmark: _Toc159244485]Next steps
Where appropriate and feasible, feedback will be incorporated into the draft masterplan to form the final version of the masterplan. This final version of the masterplan is scheduled to go to Council for endorsement at its meeting in April 2024. 
People who participated in the engagement will be notified of the meeting details and informed about how they can speak at the meeting if they wish.
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