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Richard Murden Reserve inclusive playground

Draft Concept Plan Engagement Outcomes Report
12 September to 3 October 2024 
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Summary

From 12 September to 3 October 2024 the community was invited to provide feedback on the draft concept plan for the playground at Richard Murden Reserve.
During the engagement period 537 people visited the Your Say project page and 35 people attended an on-site drop in on Saturday 21 September.
A total of nine participants completed the online survey and 22 provided comments at the drop-in session. 
65% of participants supported the concept plan with 23% supported the fence feature.
23% had concerns around the tree removal and 13% did not support the increase in the area of the playground.
[bookmark: _Toc140674571]Project background
In May 2022, Council committed to establish a flagship inclusive playspace in every ward. Council partnered with Touched By Olivia to help determine the best locations based off various factors including:
· Location
· Size of space
· Parking
· Access to public transport
· Surface of existing space
· Toilet available on site.
As a result, Richard Murden Reserve was chosen for the Leichhardt-Gulgadya ward.
In April and June 2024, we consulted residents and community groups to help develop a draft concept plan for this space. The feedback received informed the draft concept plan.
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	Promotion method
	Stakeholders engaged

	Project page on Your Say Inner West
	537 people viewed the project page

	Emails to key stakeholders
	895 registered members on the Your Say Inner West platform
49 participants of the initial engagement

	Council’s social media
	1 post on Facebook and Instagram
- 3,462 people reached
- 30 likes

	Posters 
	4 Posters in the park

	Letters
	654 properties surrounding the reserve
8 personalised letters to home owners adjacent to the reserve including a translated Italian copy

	Door knocking
	6 properties on Hawthorne Canal, 2 on Turner Avenue and 1 Barton Avenue (4 answered) 



	Engagement method
	Stakeholders engaged

	Online survey
	9 surveys completed

	Direct contact from residents
	2 emails from individuals*
*both also completed the online survey

	On-site drop in session
	22 comments received
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Council gathers basic demographic information as part of the participant registration process online at Your Say Inner West. We use this information to understand who has responded and whether we need to engage further on the proposal.
· Majority of participants (78%) lived in Haberfield
· 0% identified as living with a disability
· 55% of respondents were aged 55 and over and 33% were aged between 30-34.
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A total of 31 comments were received about the draft concept plan (nine online and 22 at the on-site session). Two people who completed the online survey also sent an email providing their feedback therefore their feedback has been captured once only.
Staff have reviewed and themed all comments and Council has provided a response to each key theme below. Comments mentioned by two people or more have been included.
	You said
	Council response

	Support the concept plan (65%)

	Noted.

	Concerns around tree removal (23%)
	A total of 15 new trees are being planted ensuring adequate drainage and the opportunity to thrive.

The removal the White Cedar Tree was required due to its toxicity and the risk that it holds in an inclusive playground.
The eight small Jubilee trees are being removed due to issues with their drainage and poor development. 

	Proposed area is too large (13%)
	This larger area is to ensure that there is a diversity of equipment for all ages and abilities and is in response to direct feedback that not all play experiences are suitable for all users.

	Not enough engagement with neighbours completed (10%)
	The first stage of the project we:
· Sent flyers to 654 properties surrounding the park
· Placed posters throughout the park
· Held one on-site drop in session

During this stage we:
· Sent letters to 654 properties surrounding the park
· Sent 8 personalised to adjacent neighbours
· Place posters at the playground
· Held one on-site drop in session

For future upgrades for the inclusive playground project, we will be holding two on-site drop in sessions as a result of the feedback received.

	Would like a coffee cart or van (10%)
	This is not included in the final design. The feedback has been passed onto the Parks Planning team for potential opportunities in the future.

	Concerns around extra vehicles (6%)
	Noted. If issues arise, contact Council to investigate. 

	Would like further planting and greenery (6%) 
	The final design incorporates a variety of planting and greenery.
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The final design has been made available on Your Say Inner West and construction is scheduled to start February/March 2025. 
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